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2022 — Year In Review

More Tools in your Add Efficiency to Advisor
Toolbox Processes

Cutting-edge reporting and Less time running reports = More time
resources that help you fulfill your winning new business and improving
fiduciary responsibility and protect client relationships

your clients



Cybersecurity Questionnaire

1

Technical controls for security practices

Do you utilize the following technical security controls in the
hardware, software, or firmware components of you information
systems:

Hardware, software and firmware models and versions are kept up to date

Vendor-supported firewalls, intrusion detection and prevention
appliances/ools
Current and regularly updated antivirus software

Rouline palch management
If yes, is this automated?
Network segregation
System hardening

Routine data backup

If yes, is this automated?

Describe the Security Validation process that is utilized for particpants

- Provider

Provider Responses

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

We utilize processes, technologies, and protections to secure access to
participants’ accounts. We've implemented the following security features: -
Behavioral Analytics. Our fraud detection package includes the use of behavior
biometrics of users to understand navigation pattemns, mouse usage,
keystroke patterns, etc. which helps identify potential fraudulent users. « Phone
Analysis & Authentication Technology: Laoks at a robust set of phone signals,
including phone line tenure, phone line change events like ports, disconnects,
and number changes, and indicators of phone takeovers like SIM swaps, to
analyze each call as itis received. * ACH Verification: We've implemented
account verification practices to further increase our controls around
disbursements for participant accounts. « Enhanced Authentication: We use
device fingerprinting, multi-factor authentication (MFA), and geo controls to
help protect our participants.

Provider Overview / Cybersecurlty Questionnaire / Principal

Cybersecurity
Reporting
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Choose Your Mapping Strategy

(O RPAG CIT Focus List (map all funds)

(O RPAG CIT Focus List (map only funds up for elimination)

Mapping Strategy

@ Provider Product

Next




Plan Highlights

Sample Client - 401(k)

Type of Plan

401(k)

Eligibility

Entry Dates

Deferral - Per Payroll

Employee Contributions

1-0 % of pay Per Payroll up to the maximum of $19,500 in 2020

May change as of each payroll period

Employee catch-up contril allowed for participants 50 or oider (extra $6,500 for a total
contribution of $26,000 in 2023)

D

y
Each Pay Period

Vesting

Employer match and profit sharing as follows:
Year0 0%

Automatic Features

Envoliment: Yes
Escalation: Yes at percentage: 2%

Investment Options

10 investment options and 11 targeted retirement funds

Loans

No

Hardships/in Service

Hardships - No

Distributions

Following Retirement

Normal Retirement Age

65 years old

Account Access

www.accountaccess.com

Account

Wy com

Advisor

Advisor Support RPAG
Advisor Training
support@rpag.com
(949) 305-3859

Sample Client / 401(k) / Sample Investment Review

Plan Highlights

Module
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Rollover Analyzer
Client Details

Client Information _ Decision Factors Importance Weighting

Name John Doe All-in Fees and Expenses High 20 %
Age 26 Available Investments Medium 20 %
Current Account Balance $10,000.00 Tax Considerations Low 20 %
Employment Status Employed RMD Considerations Medium 20 %
Household Net Worth $200,000.00 Other Considerations NiA 20 %

Objective
Rollover $10,000.00 from employer sponsored
retirement Plan to an IRA

ABC Client / 401(k) / Luke Vandermillen 08-04-2022




ESG Rating Methodology

Fund ESG Quality Rating Fund ESG Rating What it means
8.6-100
The companies that the fund invests in show strong and/or improving
Leader of relevant il 'social and
issues. These companies may be more resilient to disruptions arising from
ESG events.
57-7.1 "1
The fund invests in companies that show average management of ESG
43-57 Average issues, or in @ mix of companies with both above-average and below-
average ESG risk management.
29-43
14-29
The fund is exposed to companies that do not demonstrate adequate
Laggard management of the ESG risks that they face or show worsening
99 management of these issues. These companies may be more vulnerable
to disruptions arising from ESG events.
00-14
Luke Sample Client / 401(k) / Q4 2022 2




Total Fee Summary

1.71% 1.71%
1.60%
1.52%
1.46% 1.46%
Provider 1 'FLANFEES Provider 2 Provider 3 Provider 4 Provider 5
Recordkeeping 0.40% 0.39% 0.39% 0.82% 0.39% 0.82%
Recordkeeping 10,000 $9.750 $9.750 $20,500 $9.750 $20,500
TPA/Administration 0.10% 0.18% 0.18% 0.30% 0.18% 0.30%
TRA/Administration $2,500 $4,500 $4,500 7,500 $4,500 $7,500
Investments 0.75% 0.48% 0.48% 1.14% 0.48% 1.14%
Investments $18,750 $12,000 $12,000 $28.,500 $12,000 $28,500
Advisory 0.35% 0.41% 0.41% 0.45% 0.41% 0.45%
Advisory $8.750 $10,250 510,250 $11,250 $10,250 $11,250

Total 1.46% 1.71% 1.52% 1.71%
Total $36,500 $67,750 $36,500 $67,750

Per Participant $365 $678 $365 $678

Fees and services are subject to change, See provider's propasal for actusl pricing, Final pricing, services, and contractual provisions are at the sole discretion of each plan provider.
Competitive Average is the average of the bidding providers shawn in this report. It does not include incumbent provider (current and/or re-bid) or industry average data.

W PLANFEES

lanFees. All righ ort and the infermation

ed written permission
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RFP Express
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Strategy Review

Automated Fund
Commentary
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Enhanced WellCents
Reporting
More options, more data

What’s Next?

Custom Scoring

RPAG reporting with
your custom score

53

WellCents Filter

Match the right advisor
to the right employee
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Venrollment

Exclusive discount for
RPAG members!
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Ul Facelift

Intuitive and sleek design
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